
{{Learn↝Rule}}Understanding 
United Airlines’ 45-Minute Rule 
United Airlines 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, one of the largest carriers in the 
United States 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, has a policy commonly referred to 
as the 45-Minute Rule 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. This rule primarily 
concerns checked baggage on domestic flights within the U 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞.S 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. and certain U 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞.S 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 
territories 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. The principle behind the rule is 
straightforward: United aims to have checked bags delivered to the baggage claim carousel 
within 45 minutes after the aircraft door opens at the arrival gate 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. This timeline starts when the plane is parked and the door is open 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, not from landing or gate arrival 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. The rule reflects United’s commitment to efficiency in baggage 
handling and passenger satisfaction 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

Effective June 3 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, 2025 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, United Airlines requires all passengers on domestic flights to be 
checked in at least 45 minutes before scheduled departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. This rule applies to travelers with or without checked luggage 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, tightening the previous 30-minute limit to 
ensure on-time departures and 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, for 
international flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, a 60-minute cutoff 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞.  

The 45-Minute Rule applies mainly to traditional checked luggage 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Bags that are oversized 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, 
overweight 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, or require special handling 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, such as musical instruments or fragile items 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, may not be covered 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. The purpose of the policy is to create a measurable standard for baggage 
delivery on domestic flights operated by United Airlines or United Express carriers 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. If bags are delayed beyond this time frame 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, United encourages passengers to report the 
delay and 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, in some cases 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, may provide compensation or loyalty benefits to frequent flyers as a 
goodwill measure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

While the 45-minute window is a target 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, 
operational realities such as weather conditions 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, 
airport traffic 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and mechanical issues can 
occasionally prevent United from meeting the goal 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. The airline tracks delivery times using its internal baggage handling system 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, ensuring an accurate record of when bags are 



removed from the plane and when they appear at the carousel 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. This measurement helps United assess service performance and identify 
areas for improvement in baggage handling processes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

It’s important to note that the 45-Minute Rule applies to flights operated by United Airlines 
or United Express 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Codeshare flights operated 
by other airlines are not included unless the final segment of your itinerary is 
United-operated 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. The rule is specific to domestic 
travel; international flights are subject to customs and other regulatory processes 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, which makes a guaranteed timeline impractical 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. For United MileagePlus members 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, timely bag delivery contributes to the overall 
travel experience 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and in some cases 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, members may receive additional loyalty points or 
recognition if the airline fails to meet its standard 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

United’s 45-Minute Rule is part of the airline’s broader effort to improve baggage reliability 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, reduce wait times 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and enhance passenger satisfaction 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 
By establishing a clear benchmark 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, United sets 
expectations for both staff and travelers 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, 
reinforcing the airline’s commitment to operational efficiency and service quality 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

 

Related FAQs 
What flights are covered under United Airlines’ 45-Minute Rule?​
 The 45-Minute Rule applies to domestic flights within the U 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞.S 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. and U 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞.S 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. territories operated by United 
Airlines or United Express carriers 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Codeshare 
flights operated by other airlines do not qualify unless the final leg is United-operated 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Only traditional checked baggage is covered 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and certain items like oversized or 
special-handling bags may not be included 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 
International flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, including those with U 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞.S 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 
domestic connections 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, are excluded because 
customs and additional processing make a guaranteed delivery time impractical 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. The rule is designed to ensure that passengers 
can expect efficient baggage service on flights fully operated by United 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

What should I do if my bag takes longer than 45 minutes to arrive?​
 If your checked bag exceeds the 45-minute target 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 



𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, report the delay immediately to United Airlines’ baggage service office at the 
airport 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Staff will verify your bag’s status using the 
internal tracking system 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. While the airline does 
not automatically provide compensation 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, 
MileagePlus members or passengers who experience consistent delays may receive loyalty 
points or goodwill gestures 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Keeping your 
baggage claim ticket and reservation information handy ensures smoother processing 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Filing promptly helps the airline document delays 
and can sometimes lead to faster resolution or potential rewards for inconvenience 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

Does the 45-Minute Rule apply to all types of baggage?​
 No 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, the 45-Minute Rule primarily applies to 
standard checked luggage 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Bags that are 
oversized 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, overweight 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, fragile 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, or require special 
handling may not be covered under this policy 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 
United aims to deliver regular baggage within the target timeframe 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, but special items often need additional processing time that can exceed 
45 minutes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Carry-on bags and personal items 
that passengers bring on board are also not included 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. The rule is meant to set a clear expectation for traditional checked baggage 
handling and timely arrival on domestic flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

Why does the 45-Minute Rule start when the door opens?​
 United Airlines measures the 45-minute window from the moment the aircraft door opens at 
the arrival gate because that is when ground staff can access and unload baggage 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Using the landing time would not provide a 
consistent measurement 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, as taxiing or gate 
availability can vary 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. The door-opening 
benchmark ensures a fair and standardized start for timing baggage delivery 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. This method allows United to track efficiency 
accurately and hold baggage handling teams accountable for meeting operational targets 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

Can I receive compensation if my bag is late under this rule?​
 United Airlines may offer compensation or loyalty points in certain cases where the 
45-Minute Rule is not met 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, particularly for 
MileagePlus members 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. While there is no 
automatic cash refund 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, reporting delayed 
baggage promptly can result in rewards or recognition for inconvenience 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Each claim is handled individually 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and factors like flight type 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, bag type 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and delay reason are considered 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Passengers should submit requests for 
compensation at the airport or via United’s baggage service team to ensure proper 
documentation and resolution 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 
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