
{{Learn↝Rule}} How Strict is TAP in 
Portugal? 
TAP Air Portugal 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, the country’s flagship airline 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, is known for maintaining professional and 
standardized operational rules 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, but it is not 
unusually strict compared to other European carriers 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Like all airlines 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, TAP has specific 
policies for check-in 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, baggage 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, boarding 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and 
documentation 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Passengers are expected to 
comply with these rules 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, including arriving on time 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, presenting valid travel documents 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, following cabin baggage limits 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and adhering to security procedures 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. While the airline enforces its rules consistently 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, most travelers find them straightforward and manageable when they are 
well-prepared 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

Boarding 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. TAP are known to be strict about 
measuring and weighing your carry-on bag so do stay within the limits outlined 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, as some passengers report having to pay 
additional fees when overweight 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. TAP staff 
are notoriously friendly and helpful so do ask for any assistance you may need 
during the boarding procedures 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

Check-in deadlines are enforced by TAP 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, with 
online check-in opening 36 hours before a flight and closing one hour prior to departure for 
international flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Missing the cut-off time can 
result in denied boarding or additional fees 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 
Similarly 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, baggage policies are applied strictly; 
carry-on and checked luggage must meet size and weight limits 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and excess baggage incurs extra charges 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. These policies are standard practice across Europe and help ensure smooth 
boarding processes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

TAP Air Portugal is considered very strict regarding carry-on baggage 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, particularly on flights departing from or connecting through 
European airports 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Passengers frequently 
report strict enforcement of weight ( 

TAP is also careful with security and documentation 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Passengers must carry a valid passport or national ID depending on the 



destination 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Visa requirements are enforced 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and failure to present the correct documents can 
prevent boarding 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. During international flights 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, airline staff coordinate with airport authorities to 
ensure compliance with immigration and customs regulations 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. While this may feel strict to some travelers 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, it is primarily a safety and legal requirement rather than an arbitrary restriction 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

Customer service at TAP is generally helpful 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and 
staff often provide guidance to passengers who are unsure about rules or regulations 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. For example 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, if luggage exceeds limits or documents are incomplete 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, staff can advise on solutions such as repacking or purchasing additional 
allowance 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Passengers who follow the airline’s 
instructions rarely experience significant issues 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, 
and adherence to the rules usually results in a smooth travel experience 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

Overall 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, TAP Air Portugal maintains a balance 
between enforcing rules and accommodating passengers 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Travelers who arrive on time 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, follow 
baggage regulations 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and carry proper 
documentation will likely find the airline efficient rather than harsh 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. The perception of strictness usually comes from unprepared travelers or 
those unfamiliar with European airline procedures 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Being aware of TAP’s policies and planning ahead ensures a stress-free 
journey in Portugal and beyond 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

 

Frequently Asked Questions 

Does TAP Air Portugal check documents strictly for all passengers?​
 Yes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, TAP Air Portugal enforces document checks 
consistently for both domestic and international flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Passengers must present a valid passport 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, national ID 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, or visa if required 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Airline staff verify these documents during 
check-in and at the boarding gate 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. International 
passengers should ensure that their travel documents comply with Portuguese and 
destination-country requirements 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. While this may 
feel strict 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, it is standard practice to comply with 
immigration and aviation safety rules 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Travelers 
with proper documents experience smooth boarding 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, while those missing required paperwork may be denied boarding until resolved 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 



How strict is TAP about check-in and boarding times?​
 TAP Air Portugal strictly enforces check-in and boarding times 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Online check-in opens 36 hours before departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, while airport counters close one hour prior to international flights 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Boarding gates typically close 20 minutes before 
departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and late arrivals risk being denied 
boarding 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. These policies ensure flights depart on 
schedule 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Travelers who arrive early 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, complete online check-in 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and have valid documents generally do not face issues 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Being punctual is the easiest way to avoid 
penalties or extra fees and is considered standard airline practice in Europe 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

What are TAP’s baggage rules 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and how 
strictly are they enforced?​
 TAP Air Portugal enforces baggage rules consistently 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Carry-on and checked luggage must meet size and weight limits specified on 
the airline’s website 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Overweight or oversized 
luggage may incur extra fees or require repacking 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Cabin baggage is screened at security 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, and unauthorized items are not permitted 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. While staff may offer guidance if issues arise 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, rules are applied to maintain safety and fairness 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Most passengers who follow the published limits experience no difficulties 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, but ignoring regulations can result in delays or 
additional charges 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

Is TAP strict about visas and entry requirements?​
 Yes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, TAP Air Portugal requires travelers to 
comply with visa and entry requirements 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Airline 
staff verify that passengers have valid visas for destinations outside the Schengen area 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Non-compliance can result in denied boarding 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, as the airline is legally responsible for ensuring 
passengers meet entry rules 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. TAP staff can 
advise on necessary documents 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, but ultimately it 
is the passenger’s responsibility to have proper paperwork 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Awareness of requirements before travel is essential 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, especially for international flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, to avoid complications at the airport 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 

How does TAP handle passengers who break minor rules or have issues at the 
airport?​
 TAP Air Portugal staff generally provide guidance if passengers face minor issues 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, such as luggage exceeding limits or incomplete 
documentation 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. While rules are enforced 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, staff aim to find practical solutions 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, such as repacking or paying fees 



📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Travelers who cooperate and follow instructions 
usually experience minimal delays 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Severe 
violations 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, like missing documents or safety 
breaches 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, are handled strictly 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞, but most passengers only encounter minor enforcement 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. Planning ahead and understanding TAP’s rules 
ensures smoother travel and reduces the perception of excessive strictness 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞. 
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