
{{Go↴Check‑In}} How early can I 
check into an ANA flight? 
 

24 hours 
Online check-in allows those who have reserved seats and completed the required 
information to check into their flight from 24 hours prior to departure 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . During this process 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you can confirm or change seats and get a boarding pass 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . All Nippon Airways (ANA) allows 
passengers to check in online for both international and domestic flights starting 24 
hours before the scheduled departure time 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 
. Online check-in remains available until 75 minutes before international flights and 
20 minutes before domestic flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 
 

For ANA (All Nippon Airways) flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you can 
check in online up to 24 hours before departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Online check-in is available through the ANA website or mobile app and allows 
passengers to select seats 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , receive boarding 
passes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and add special services like meals or 
extra baggage 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Early check-in ensures a 
smoother airport experience 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , especially during 
peak travel times 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

At the airport 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , ANA counters usually open 2–3 
hours before domestic flights and 3–4 hours before international flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Travelers with checked luggage should arrive early to complete 
baggage drop-off 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Online check-in is particularly 
convenient for passengers traveling with carry-on items only 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , allowing them to go straight to security 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . ANA also supports mobile boarding passes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , which can be used at security and boarding gates 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , reducing the need for printed documents 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

How early can you check-in for an ANA flight? 

24 hours to 75 minutes 

Passengers Who May Not Be Able to Check in Online 



The passengers below should either check in online from 24 hours to 75 minutes 
prior to the departure of the international flight 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , or go to a check-in counter on the departure date 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

How early can I drop checked bags? 
For the most part 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you can't check a bag 
more than four hours before departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 
Check your airport and daily check-in counter hours 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Can I enter the airport 6 hours before my flight? 
Step 1 : Entering the Terminal 

Terminal access is permitted 6 hours for International Flights and 4 hours for 
domestic before departure of your flight 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 
only for ticketed passengers 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Make sure 
you plan your journey ahead accordingly 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

 

 

Is All Nippon Airways the same as ANA 
airlines? 
All Nippon Airways (ANA) is one of the two flag carriers of Japan (the other being 
Japan Airlines) headquartered in Minato 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 
Tokyo 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . ANA operates services to both 
domestic and international destinations and is Japan's largest airline 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , ahead of its main rival Japan Airlines 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Yes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , All Nippon Airways and ANA (often referred to as ANA Airlines or ANA) 
are the same company 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . It is Japan's 
largest 5-star airline 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , headquartered in 
Tokyo 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and operates major domestic and 
international routes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . ANA is a member of 
the Star Alliance 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .  

Yes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , All Nippon Airways (ANA) and ANA 
Airlines are the same company 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . ANA is Japan’s 
largest airline and operates both domestic and international flights under the brand “ANA 



📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .” The airline is officially known as All Nippon 
Airways Co 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , Ltd 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , but “ANA” is the widely recognized abbreviation used on tickets 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , boarding passes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and marketing 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

ANA is a member of the Star Alliance network 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 
offering global connectivity 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , frequent flyer 
benefits 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and access to partner airlines 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Using the ANA name simplifies branding for 
international travelers 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , while All Nippon Airways 
is the formal corporate name 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Whether booking 
flights online or checking in at the airport 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 
passengers can expect consistent services under the ANA brand 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , including baggage policies 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 
seat classes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , loyalty rewards 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and inflight amenities 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Is All Nippon Airways the same as ANA? 
All Nippon Airways (ANA) is one of the two flag carriers of Japan (the other being 
Japan Airlines) headquartered in Minato 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 
Tokyo 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . ANA operates services to both 
domestic and international destinations and is Japan's largest airline 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , ahead of its main rival Japan Airlines 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

What is Japan's best airline? 
The ANA Group has been awarded a 5-Star rating -the highest in the world- for 13 
consecutive years by SKYTRAX 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , the 
world's leading airline service rating agency 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

 

 

 

 

How many carry-on bags are allowed in ANA? 
one 



Guidance for Carrying on Baggage and Other Items 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Most travelers can bring on board one full-size carry-on bag and one 
personal item (handbag 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , camera 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , etc 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .) 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . If your itinerary includes a 
flight by another airline 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , that airline's 
baggage rules may also apply 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 
 
ANA (All Nippon Airways) allows passengers to bring one standard carry-on bag plus one 
personal item (handbag 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , camera 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , umbrella 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , etc 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .) into the cabin 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . The total weight for both items combined 
must not exceed 10 kg ( 

ANA allows one carry-on bag and one personal item per passenger at no additional cost 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . The carry-on bag must not exceed 115 cm (sum 
of length + width + height) and 10 kg (22 lbs) 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 
Typical personal items include handbags 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , laptop 
bags 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , or small backpacks that fit under the seat 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

For international flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , ANA is strict about 
weight and size limits 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Exceeding these limits 
may require you to check your bag and pay the applicable fees 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Business and First Class passengers often enjoy slightly more generous 
allowances 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Carry-on items must be stowed 
safely in overhead bins or under the seat during takeoff and landing 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . ANA’s clear policies help travelers avoid extra charges and ensure a 
smooth boarding experience 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Does ANA allow two carry-ons? 
Guidance for Carrying on Baggage and Other Items 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Most travelers can bring on board one full-size carry-on bag and one 
personal item (handbag 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , camera 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , etc 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .) 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . If your itinerary includes a 
flight by another airline 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , that airline's 
baggage rules may also apply 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

How strict is ANA with carry-on baggage weight? 
I'm used to other airlines with a weight limit for carry-ons specifically 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and I didn't realize the ANA website says 



both the personal item and carry-on weight must be a max 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . of 22 lbs/10 kg combined 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

 

 

How early can you check-in with Japan 
Airlines? 
 
Online Check-in Procedure 
 
Online Check-in is available starting 24 hours and ending 1 hour before your flight's 
scheduled departure (local time) 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Please 
follow the on-screen instructions to select your seats 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , enter your passport data 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and 
complete check-in 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . From 24 hours to 60 
minutes to the departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . For Japan 
Airlines (JAL) 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you can check in online 
starting 24 hours before departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , but for 
airport services like baggage drop 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , it's 
best to arrive 2-3 hours early 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , as counters 
typically open around 3 hours before international flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , with a strict 60-minute cutoff for all airport check-in procedures 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Online check-in (24h to 1h before) lets 
you get your pass early 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , while airport 
counters or kiosks are for bag drop and last-minute needs 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Japan Airlines (JAL) allows passengers to check in online or via the mobile app starting 
24 hours before flight departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Online 
check-in provides seat selection 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , boarding 
passes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and baggage options for a stress-free 
experience 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

At the airport 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , check-in counters open 2 hours 
before domestic flights and 3 hours before international flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . For passengers checking bags 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 
, arriving early ensures enough time for baggage drop and security procedures 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . JAL also offers self-service kiosks at most 
airports 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , allowing quick check-in without standing 
in line 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Travelers with only carry-on luggage can 



often go straight to security if they check in online 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 
, making the process faster and more convenient 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 
. Adding a mobile boarding pass can simplify airport navigation and boarding 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

How early can I check-in Japan Airlines? 

From 24 hours to 1 hour prior to the schedule departure time 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

How early can you drop off checked bags? 

For the most part 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you can't check a bag 
more than four hours before departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 
Check your airport and daily check-in counter hours 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Can I check-in 6 hours before an international flight? 

Step 1 : Entering the Terminal 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Terminal 
access is permitted 6 hours for International Flights and 4 hours for domestic before 
departure of your flight 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , only for ticketed 
passengers 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Make sure you plan your 
journey ahead accordingly 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

How early can I check-in my luggage? 

🛫 Check in from 3 to 24 hours before your departure time at the Early Check-In 
Lounge at Jewel Changi Airport 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Drop your 
bags at the automated bag drop machines and enjoy our attractions and facilities 
hands-free 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 😌 
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