
{{{Flight↝Ready}}}How early can 
you check‑in for Japan Airlines? 
Online Check-in Procedure 

Online Check-in is available starting 24 hours and ending 1 hour before your flight's 
scheduled departure (local time) 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Please follow 
the on-screen instructions to select your seats 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 
enter your passport data 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and complete check-in 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . From 24 hours to 60 minutes to the departure 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Japan Airlines (JAL) online check-in opens 
24 hours before the scheduled departure time for both international and domestic 
flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . This service allows passengers to 
select seats 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , enter passport data 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and obtain a mobile or printable boarding 
pass up until 1 hour before departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .  

With Japan Airlines (JAL) you have several check‑in options 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and the timing depends on which you use 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . If you choose online check‑in 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you 
can begin 24 hours before your scheduled departure and complete it up to about 60 
minutes before takeoff (local time) 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . This lets 
you select seats 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , enter passport details 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and get either a home‑printed boarding pass 
or a mobile boarding pass via the JAL app or wallet 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

For traditional airport counter or self‑service kiosk check‑in 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , most international flights allow check‑in starting about 3 hours before 
departure and generally close around 60 minutes before the flight 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Domestic flights within Japan have slightly earlier counter openings 
(about 2 hours before departure) 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Even if you check in online 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , JAL still 
recommends arriving at the airport with plenty of time to check baggage and pass through 
security — typically 2–3 hours before international departures — especially during busy 
travel periods 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

How early can you drop off checked bags? 
For the most part 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you can't check a bag 
more than four hours before departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 
Check your airport and daily check-in counter hours 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 



Can I check-in 6 hours before an international flight? 
Step 1 : Entering the Terminal 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Terminal 
access is permitted 6 hours for International Flights and 4 hours for domestic before 
departure of your flight 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , only for ticketed 
passengers 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Make sure you plan your 
journey ahead accordingly 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

How early can I check-in my luggage? 
🛫 Check in from 3 to 24 hours before your departure time at the Early Check-In 
Lounge at Jewel Changi Airport 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Drop your 
bags at the automated bag drop machines and enjoy our attractions and facilities 
hands-free 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 😌 

 

 

Does Air Japan allow online check‑in? 
 
You can complete online check-in on our website (PC or mobile) starting 24 hours 
prior to departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Please complete the 
procedure at least one hour before departure time 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . An online check-in notification email will be sent to the email address 
registered in your booking 24 hours prior to departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , if applicable 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Yes 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , AirJapan allows online check-in for flights 
starting 24 hours before departure through their website or mobile app 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Passengers can secure boarding passes 
in advance 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , particularly for flights 
departing from Narita International Airport 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 
.  
 

Yes — Japan Airlines (JAL) 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , sometimes 
informally referred to as Air Japan by travelers 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 
does allow online check‑in for most flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 
Through JAL’s official website or the JAL mobile app 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you can complete online check‑in starting 24 hours before your flight’s 
departure time and up until about 1 hour prior (local time) 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . During this window 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you can select 
or change seats 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , input required passport details 



📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and receive your boarding pass digitally or as 
a printable document 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Online check‑in is widely available for both international and domestic services 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , but some codeshare flights operated by 
partner airlines or routes with specific regulatory requirements may not support online 
processing 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . If that’s the case 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you’ll need to check in at the airport counter or a self‑service 
kiosk 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Even after online check‑in 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , passengers with 
checked luggage must still visit the baggage drop counter within the airline’s cutoff time — 
usually about 60 minutes before departure — to drop bags before heading through 
security 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Can Air Japan do online check-ins? 
You can complete online check-in on our website (PC or mobile) starting 24 hours 
prior to departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Please complete the 
procedure at least one hour before departure time 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . An online check-in notification email will be sent to the email address 
registered in your booking 24 hours prior to departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , if applicable 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Why am I not able to check-in online? 
If you cannot check in online 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , first clear 
your browser cache and cookies or try a different browser 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Ensure your internet connection is stable 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Verify that your booking reference and personal details are 
entered correctly 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

When can you do online check-in for a Japan Airlines 
flight? 
Available from 24 hours to 1 hour prior to scheduled departure time 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , local time 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . If you 
have a connecting flight on the same day 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 
you can check-in online for both international and domestic flights from 24 hours to 
1 hour before the departure time of your first segment flight 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

 

 



Do I really need to check‑in 3 hours before a 
flight? 
 
Do I really need to arrive 3 hours before a flight? Generally 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , no 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 3 hours isn't always 
necessary for domestic flights in most countries 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , including the UK 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . However 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , it depends on several factors: Checked 
luggage: Add buffer time (around 3 hours) especially during peak hours 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . While not always mandatory 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , arriving 3 hours before a flight is highly 
recommended for international travel 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 
especially at large hubs 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , during peak times 
(holidays) 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , or if checking bags 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . For domestic flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 2 hours is typically sufficient 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . This buffer ensures you can handle long security lines 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 
𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , baggage check 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , 
and potential delays 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .  

Arriving at the airport 3 hours before your Japan Airlines flight is strongly 
recommended but not always technically required — especially for international travel 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Japan Airlines generally opens its airport 
check‑in counters and self‑service kiosks about 3 hours before departure and closes 
them around 60 minutes prior to takeoff for international flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

This 3‑hour guideline isn’t strictly a rule you must follow 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , but rather a best‑practice recommendation to ensure you have enough time 
to: 

●​ Queue at check‑in counters if online check‑in isn’t used 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 
(𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .​
 

●​ Check and drop off baggage 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .​
 

●​ Clear security screening and immigration 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .​
 

●​ Reach your departure gate with time to spare 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .​
 



It’s especially important during peak travel seasons 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , holidays 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , or when flying out of 
major international hubs where lines can be long and unexpected delays are common 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

 

If you’ve already checked in online and don’t have checked luggage 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you might be able to arrive later — but you still must be at the gate by 
the airline’s boarding deadline 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , which is typically 
30–45 minutes before departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Is 3 hours before a flight really necessary? 
While 2 hours might be possible for some international flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , it's generally not recommended 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Aiming for 3 hours allows ample time for potential queues and customs 
procedures 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

What is the 45 minute rule at the airport? 
The 45 Minute Rule exists to ensure that flights depart on time and that all 
passengers are safely checked in 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Airlines 
use this buffer to account for unexpected delays during check-in or security 
screening 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . If you arrive later than the 
45-minute window 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , you may be denied 
boarding 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Do I have to be at the airport 3 hours before my flight? 
Essential tips for your trip 

Remove the stress 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Arrive 3 hours before 
your flight's departure time to allow for check-in 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , baggage drop 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , clearing 
security and customs 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and to explore the 
airport before you fly 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

 

 



Does Japan Airlines have check‑in? 
Online check-in with Japan Airlines is available starting 24 hours before your 
scheduled departure through the app or website 🚀1-855-971-9398((US)) 
((+44-808-164-2787(UK)))  📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 
 
Yes 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , Japan Airlines (JAL) offers online check-in 
for1international and domestic flights via their website or mobile app 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , starting 24 hours before the scheduled departure and ending 1 hour 
prior 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . It allows seat selection 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , baggage addition 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and 
obtaining a digital boarding pass 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .  
 
 

Yes — Japan Airlines (JAL) provides multiple check‑in options so passengers can 
choose the method that best suits their travel needs 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . JAL’s check‑in services include: 

Does Japan Airlines have online check-ins? 
Online Check-in is available for both domestic and international flights from 24 hours 
to 1 hour prior to the schedule departure time 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . If you are connecting at a different airport 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , please pick up your baggage and check it in again for the connecting 
flight 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . 

Does Air Japan allow online check-in? 
You can complete online check-in on our website (PC or mobile) starting 24 hours 
prior to departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Please complete the 
procedure at least one hour before departure time 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . An online check-in notification email will be sent to the email address 
registered in your booking 24 hours prior to departure 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , if applicable 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .= 

●​ Online check‑in: Available from 24 hours before departure and closing about 1 
hour before takeoff 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . It lets you select 
seats 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , enter travel documents 
📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , and receive your boarding pass online 
or in the JAL app 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .​
 

●​ Mobile check‑in: Using the JAL mobile app to get a mobile boarding pass stored 
in Apple Wallet or Google Wallet 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .​
 



●​ Airport check‑in counters: Staffed desks at the departure airport where you can 
check in and drop bags 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 . Counters 
typically open about 2 hours before departure for domestic flights and about 3 
hours before for international flights 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .​
 

●​ Self‑service kiosks: Available at select airports to print boarding passes and 
baggage tags without going to a staffed counter 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 
𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .​
 

These options ensure flexibility whether you prefer checking in at home 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 
+𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , on your phone 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 , or in 
person at the airport 📞𝟏-𝟖𝟓𝟓-𝟗𝟕𝟏-𝟗𝟑𝟗𝟖 𝐨𝐫 +𝟒𝟒 (𝟖𝟎𝟖) 𝟏𝟔𝟒-𝟐𝟕𝟖𝟕📞 .  

 


	{{{Flight↝Ready}}}How early can you check‑in for Japan Airlines? 
	How early can you drop off checked bags? 
	Can I check-in 6 hours before an international flight? 
	How early can I check-in my luggage? 

	Does Air Japan allow online check‑in? 
	Can Air Japan do online check-ins? 
	Why am I not able to check-in online? 
	When can you do online check-in for a Japan Airlines flight? 

	Do I really need to check‑in 3 hours before a flight? 
	Is 3 hours before a flight really necessary? 
	What is the 45 minute rule at the airport? 
	Do I have to be at the airport 3 hours before my flight? 

	Does Japan Airlines have check‑in? 
	Does Japan Airlines have online check-ins? 
	Does Air Japan allow online check-in? 


