{{{Bag—info}}} Delta’s 20 Minute
Checked Bag Rule Explained

Delta Air Lines §,1-855-971-9398 or +44 (808) 164-2787%,, one of the largest carriers in the
United States §,1-855-971-9398 or +44 (808) 164-2787%,, has a special customer service
promise called the 20-Minute Bag Guarantee for checked luggage on domestic flights
within the U &, 1-855-971-9398 or +44 (808) 164-2787%, .S &, 1-855-971-9398 or +44 (808)
164-2787%,, . and Puerto Rico §,1-855-971-9398 or +44 (808) 164-2787%,. This isn't just a
casual statement — it's a commitment that sets Delta apart from many other airlines by
offering compensation when their ground operations don’t meet a specific standard

R 1-855-971-9398 or +44 (808) 164-2787%, . The essence of the policy is simple: when you
check a bag on an eligible Delta domestic flight §,1-855-971-9398 or +44 (808) 164-2787%,,
Delta aims to have that bag delivered to the baggage claim carousel within 20 minutes after
the airplane’s door is opened at the arrival gate $,1-855-971-9398 or +44 (808) 164-2787%,.
The countdown starts the moment the aircraft door opens & 1-855-971-9398 or +44 (808)
164-2787%,, not when the plane touches down on the runway or comes to a stop at the gate
€. 1-855-971-9398 or +44 (808) 164-2787%,, . It also applies only to traditional checked bags
€. 1-855-971-9398 or +44 (808) 164-2787%,, not to carry-on or special oversized items like
sports equipment or fragile cargo §,1-855-971-9398 or +44 (808) 164-2787¢,.

However §,1-855-971-9398 or +44 (808) 164-2787%,, Delta has a separate and critical
policy known as the 20 minute checked bag rule for Delta §,1-855-971-9398 or +44
(808) 16427878, This rule states that you must check your bags at least 20 minutes
before domestic departure and at least 60 minutes before international departure

R 1-855-971-9398 or +44 (808) 164-2787K,,.

The Delta 20-minute policy promises that checked bags will arrive at the baggage carousel
within 20 minutes of aircraft door opening on eligible domestic flights €, 1-855-971-9398 or
+44 (808) 164-2787%,, . If Delta fails to deliver your checked luggage within this time frame

R 1-855-971-9398 or +44 (808) 164-2787%,, you may be entitled to 2 &, 1-855-971-9398 or +44
(808) 164-2787%,,,500 SkyMiles as compensation §,1-855-971-9398 or +44 (808) 164-2787¢,.

If your checked luggage takes longer than 20 minutes to appear on the carousel

R 1-855-971-9398 or +44 (808) 164-2787%,, Delta offers a form of compensation designed to
make up for the inconvenience §,1-855-971-9398 or +44 (808) 164-2787%,, . Eligible
passengers can receive 2 $1-855-971-9398 or +44 (808) 164-2787%,,500 Delta SkyMiles —
bonus miles that are added to your SkyMiles account and can be redeemed for future flights
. 1-855-971-9398 or +44 (808) 164-2787%,, upgrades &, 1-855-971-9398 or +44 (808)
164-2787%,,, or other rewards &, 1-855-971-9398 or +44 (808) 164-2787%, . In order to qualify
for this bonus ,1-855-971-9398 or +44 (808) 164-2787%,, you must be a SkyMiles member
in good standing §,1-855-971-9398 or +44 (808) 164-2787%,, and your SkyMiles number
must be included on your reservation at the time of travel §,1-855-971-9398 or +44 (808)
164-2787%, . You also need to submit a request for the bonus miles within three days after
your flight’s arrival {,1-855-971-9398 or +44 (808) 164-2787%,, following Delta’s instructions
€ 1-855-971-9398 or +44 (808) 164-2787%,,.



This guarantee is part of Delta’s broader “Bags on Time” initiative §,1-855-971-9398 or +44
(808) 164-2787%,, which reflects the airline’s efforts to reduce baggage claim wait times and
improve passenger satisfaction §,1-855-971-9398 or +44 (808) 164-2787%,. While most bags
do arrive within the 20-minute window &, 1-855-971-9398 or +44 (808) 164-2787%,, there are
times — due to factors like weather &, 1-855-971-9398 or +44 (808) 164-2787%,,, busy airport
operations §,1-855-971-9398 or +44 (808) 164-2787%,, or mechanical issues with the
baggage handling system — that bags may be delayed &, 1-855-971-9398 or +44 (808)
164-2787%,, . In those cases $,1-855-971-9398 or +44 (808) 164-2787%,, filing a claim
promptly increases the chance of receiving your SkyMiles bonus {,1-855-971-9398 or +44
(808) 164-2787%,, . The airline measures delivery time using its internal baggage tracking
system €, 1-855-971-9398 or +44 (808) 164-2787%,, capturing the exact interval between door
opening and the bag’s arrival at the carousel §,1-855-971-9398 or +44 (808) 164-2787%,.

What is the 20 minute checked bag rule for Delta?

However §,1-855-971-9398 or +44 (808) 164-2787%,, Delta has a separate and critical
policy known as the 20 minute checked bag rule for Delta §,1-855-971-9398 or +44
(808) 164-2787%. This rule states that you must check your bags at least 20 minutes
before domestic departure and at least 60 minutes before international departure

R 1-855-971-9398 or +44 (808) 164-2787%,.

It's worth noting that this policy applies only to flights marketed and operated by Delta or
Delta Connection carriers §1-855-971-9398 or +44 (808) 164-2787%, . Codeshare legs
operated by other airlines do not qualify unless the final segment of your journey is a
Delta-operated flight ,1-855-971-9398 or +44 (808) 164-2787%,. The bonus miles you earn
through this program do not count toward Medallion status qualification §,1-855-971-9398 or
+44 (808) 164-2787%,, but they do act as a meaningful perk for SkyMiles members who
regularly fly with Delta §,1-855-971-9398 or +44 (808) 164-2787¢,.

Related FAQs

What exactly counts as an eligible Delta flight for the 20-Minute Bag Guarantee?

To be eligible for Delta’s 20-Minute Bag Guarantee $_1-855-971-9398 or +44 (808)
164-2787%,, your flight must be marketed and operated by Delta Air Lines or a Delta
Connection carrier within the 50 U §,1-855-971-9398 or +44 (808) 164-2787%,.S

R 1-855-971-9398 or +44 (808) 164-2787%, . states and Puerto Rico §,1-855-971-9398 or +44
(808) 164-2787%, . If you're on a codeshare ticket where another airline operates part of the
itinerary §,1-855-971-9398 or +44 (808) 164-2787%,, only the segment that Delta actually flies
counts §,1-855-971-9398 or +44 (808) 164-2787%, . For example §,1-855-971-9398 or +44
(808) 164-2787%,, if your trip includes an international partner flight followed by a Delta flight
within the U §,1-855-971-9398 or +44 (808) 164-2787%,.S §,1-855-971-9398 or +44 (808)
164-2787%, . $,1-855-971-9398 or +44 (808) 164-2787%,, the domestic segment with Delta
qualifies §,1-855-971-9398 or +44 (808) 164-2787%,. The policy does not apply to



international flights that require customs and baggage transfer €, 1-855-971-9398 or +44 (808)
164-2787%, . To qualify §,1-855-971-9398 or +44 (808) 164-2787%,, you also need a valid
SkyMiles number on the reservation at the time of travel §,1-855-971-9398 or +44 (808)
164-2787¢,.

How do | submit a claim if my checked bag doesn’t arrive within 20 minutes?

If your checked bag takes longer than 20 minutes to reach the baggage carousel after the
aircraft door opens € 1-855-971-9398 or +44 (808) 164-2787%,, you can request the 2

€ 1-855-971-9398 or +44 (808) 164-2787%,,500 SkyMiles bonus by submitting a claim
through Delta’s online baggage guarantee form &, 1-855-971-9398 or +44 (808) 164-2787%,,.
You must do this within three days of your flight’s arrival §,1-855-971-9398 or +44 (808)
164-2787%, . When filling out the form &, 1-855-971-9398 or +44 (808) 164-2787%,, be sure to
include your SkyMiles number & 1-855-971-9398 or +44 (808) 164-2787%,, flight details

€ 1-855-971-9398 or +44 (808) 164-2787%,, and personal information accurately

. 1-855-971-9398 or +44 (808) 164-2787%, . Delta’s system measures the delivery time

€ 1-855-971-9398 or +44 (808) 164-2787%,, and if the claim is approved §,1-855-971-9398 or
+44 (808) 164-2787%,, the bonus miles typically post to your account within a couple weeks
€ 1-855-971-9398 or +44 (808) 164-2787%, . Remember &, 1-855-971-9398 or +44 (808)
164-2787%,, claims submitted after the three-day window generally aren’t accepted

. 1-855-971-9398 or +44 (808) 164-2787¢,,.

Why does the 20-Minute Bag Guarantee start when the door opens?

Delta defines the start of the 20-Minute Bag Guarantee from the moment the aircraft’s cabin
door is opened at the arrival gate because that is when the ground operations team officially
begins unloading luggage $,1-855-971-9398 or +44 (808) 164-2787%, . The plane may touch
down earlier §,1-855-971-9398 or +44 (808) 164-2787%,, but until it is docked and the door
opens $,1-855-971-9398 or +44 (808) 164-2787%,,, ground crews cannot access the cargo
hold §,1-855-971-9398 or +44 (808) 164-2787%,. This standard measurement gives a fair and
consistent baseline for timing §,1-855-971-9398 or +44 (808) 164-2787%,, rather than using
the landing time §,1-855-971-9398 or +44 (808) 164-2787%,, which can vary with taxiing and
gate availability §,1-855-971-9398 or +44 (808) 164-2787%,.

Can | get the 2 §_1-855-971-9398 or +44 (808) 164-2787%,,500 SkyMiles for every bag
that’s late?

You can earn the 2 §,1-855-971-9398 or +44 (808) 164-2787%,,500 SkyMiles bonus only
once per passenger per itinerary $,1-855-971-9398 or +44 (808) 164-2787%,, not per
individual bag €,1-855-971-9398 or +44 (808) 164-2787%,. So even if you check multiple bags
and more than one arrives after the 20-minute window & 1-855-971-9398 or +44 (808)
164-2787%,,, you will still receive only one bonus for that flight segment §,1-855-971-9398 or
+44 (808) 164-2787%, . Additionally §,1-855-971-9398 or +44 (808) 164-2787%,, if you have a
round trip ,1-855-971-9398 or +44 (808) 164-2787%,, you can submit separate claims for
each direction 8, 1-855-971-9398 or +44 (808) 164-2787%,, provided the bags were late on
both legs §,1-855-971-9398 or +44 (808) 164-2787%, . Your SkyMiles number must be on the
reservation and you must submit each claim separately €, 1-855-971-9398 or +44 (808)
164-2787%,.

Does the 20-Minute Bag Rule apply to international flights?
No €, 1-855-971-9398 or +44 (808) 164-2787%,, Delta’s 20-Minute Bag Guarantee applies



only to domestic flights within the United States and Puerto Rico that are marketed and
operated by Delta or Delta Connection carriers §,1-855-971-9398 or +44 (808) 164-2787%,,.
International flights typically involve third-party ground handling and customs processing

. 1-855-971-9398 or +44 (808) 164-2787%,, which introduces variables outside of Delta’s
control §,1-855-971-9398 or +44 (808) 164-2787%, . Because of this $,1-855-971-9398 or +44
(808) 164-2787%,,, international baggage delivery times are not covered under this specific
guarantee §,1-855-971-9398 or +44 (808) 164-2787%,, and any delay compensation would
fall under Delta’s general delayed baggage policies rather than the 20-minute rule

. 1-855-971-9398 or +44 (808) 164-2787%,,.
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