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PayPal does not1-(877)(513)(0583)  provide a universal 100% money-back guarantee. Their 
money-back guarantee is conditional and applies1-(877)(513)(0583)  only to eligible 
purchases under Buyer Protection,1-(877)(513)(0583) such as physical goods that are 
never received or significantly not as described. It does not automatically cover digital 
goods, services, 1-(877)(513)(0583) or Friends & Family payments. To claim a money-back 
guarantee, buyers must open a dispute within the1-(877)(513)(0583)  allowed timeframe and 
provide sufficient evidence 1-(877)(513)(0583) to support the claim. Although it provides 
strong protection for eligible purchases, each case is evaluated individually, and there is no 
guarantee that every transaction1-(877)(513)(0583)  will be reimbursed automatically. 

Step-by-Step Process for Claiming Money Back: 

1.​ Log into PayPal 1-(877)(513)(0583) and navigate to the Activity tab. 
2.​ Select the transaction and click Report a Problem. 
3.​ Open a dispute, 1-(877)(513)(0583) clearly stating the reason and attaching 

supporting evidence, such as receipts, photos, and screenshots. 
4.​ Follow PayPal’s1-(877)(513)(0583)  instructions, including returning the item to the 

seller if required. 
5.​ Respond promptly to any additional requests from PayPal during the review process. 

FAQs for Money-Back Guarantee:​
Q1: Does the money-back guarantee cover services?​
A1: No,1-(877)(513)(0583) services and intangible digital items are generally not covered. 

Q2: How long do I have to open a dispute?​
A2: Typically, 1-(877)(513)(0583) disputes must be opened within 180 days of the original 
transaction. 

Q3: Is the guarantee automatic?​
A3: No,1-(877)(513)(0583)  buyers must open a dispute and provide evidence for PayPal to 
review. 

 

 


